Greensboro College Student Health Services

Location: First Floor of Greensboro Hall
Email: lauren.childrey@greensboro.edu
Phone: (336) 217-7207 ext. 5277
Fax: (336) 217-7299

Hours: Monday-Thursday | 9:00-3:00 PM

The Greensboro College Student Health Center is available to all current students once they
have completed their Magnus Health Account. Listed below are a few of the many services
the Health Center offers:

« Management of acute Illnesses and Injuries by a registered nurse.
Easy access to a physician by telephone Monday through Friday.

Physician Assistants available by appointment 6 hours per week.
Over-the-counter medication available at no cost to the student.

Laboratory testing, when ordered by the physician.

At Greensboro College, we’re committed to protecting the physical and mental health of our
students. In addition to on-site medical treatment, the Health Services department offers access
to prevention, education, self-care and wellness resources and services.

Confidentiality
« Information regarding the physical or mental well-being of a GC student is strictly
confidential. Information is released only after consent from the student. Confidentiality
will only be broken in circumstances where there is concern for harm to oneself or others.

Is there a fee to be seen in the Health Center?
« Visits to the Student Health Center are free to the student, as are over the counter
medications provided to the student during their visit. However there is a charge for outside
services such as lab work which will be billed directly to the student’s health insurance.

Does the Health Center do any informational programs through-out the year?

« Yes! We offer many programs open to all students through-out the year. There will be free
STI/HIV screenings twice a year, a Red Cross blood drive, alcohol and drug education
events, tobacco cessation counseling, Safe Spring Break event, STI education as well as
many others.

Is there a Physician Assistant on Campus?
« Yes! We have a PA in Office on Wednesdays. She is available to see students by
appointment for visits such as Pap Smears, STI Testing, Prescription Refills, and Illnesses.




How can I receive care outside of campus or after hours?
o There are different Urgent Cares and Emergency Departments around campus if a
student needs to be seen after the nurse has left for the day or on Evenings, Weekends,

and Holidays.

Moses Cone Urgent Care Wesley Long Community Hospital

1123 North Church Street 501 N. Elam Avenue, Greensboro, NC 27401
Greensboro, NC 27401 Main number: (336) 832-1000
Phone: (336) 832-4400 Emergency Room: (336) 832-1402
Novant New Garden Medical Associates

1941 New Garden Road, Greensboro, NC 27410 Moses H. Cone Memorial Hospital
Phone: (336) 288-8857 1200 N. Elm Street, Greensboro, NC 27401

*Please remember to identify yourself as a Emergency Room: (336) 832-8040

Greensboro College student when calling.

What is Magnus Health and why do I need it?

« Magnus Health is our electronic Student Medical Record (SMR) keeping system we use to
collect and manage any student health information we receive. Magnus Health is a secure
and easy-to use website for submitting and maintaining your health information. You will
receive an email from Magnus Health once your enrollment deposit is paid, providing your
username/password to access your Magnus Health SMR account.

Where can I find information to create my Magnus Health Account?
« You will receive an email from Magnus Health once your enrollment deposit is paid,
providing your username/password to access your account. From there, you can easily
complete and submit all of the requested information.

Is there a fee for Magnus Health?
« Yes! Each student is required to pay a one-time fee of $25. Once you have paid your fee, you
will be able to start uploading your important health information that is needed before you
arrive/check into campus in August.

I can’t log into my Magnus Health Account. What should I do?
« You can contact Magnus Health Customer Support by phone (877) 461-6831 or email
service@magnushealthportal.com.

I forgot my Magnus Health Account Username and/or Password. What should I do?
« If you cannot locate your username/password, you may retrieve them via the Forgot
Your Usernamel Password link at mymagnus.com
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