
ALL THINGS I.T. 
I.T. Services: 

  Scan the QR code to access our IT Resources 

Page that contains resources for: 

  Microsoft account claim 

 Link to Self Service password reset for your 

Microsoft account 

  Accessing Moodle using Single Sign On 

 Information on downloading the Microsoft 

applications and links to training videos 

 For assistance accessing any of our systems, 

please send an email to 

techsupport@greensboro.edu 

 
Buying a Laptop for College? Recommended Laptop Specs: 

 Intel i5 or i7 processor or the AMD Ryzen 5 

 Windows 10 or 11 

 8 GB of RAM 

 A 256 to 500 GB hard drive (SSD hard drive) Wireless networking 

adapter for internet 

 Three-year warranty (recommended, not required) 

 Theft and damage insurance (recommended, not required) 

 

Laptop Rental & Computer Lab Access: 

  Laptop rentals are available through the library for free, semester-

long loan periods. Please contact J. A. Jones Library 

(library@greensboro.edu) for assistance. 

 If you need temporary access to a computer, there are desktops 

available in the PEAK on the 3rd floor of Main Building and in Jones 

Library 

  Ownership of an external flash drive is recommended 
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